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Mr. Scott Rock, 

I write this letter as a personal appreciation of the services offered by you and your team 
at RockIT Solutions. The services have been simply outstanding and invaluable to the 
success of our firm, EdaptIT Technology Solutions, obtaining our SOC 2 compliance 
certification. Detailed reports and proactive monitoring and maintenance have proven 
invaluable in ensuring the health of our systems and allows for preventing potential issues 
before they escalate. The personalized support and expertise that you and your team 
offer have resolved our technical challenges, provided our staff to minimize downtime 
and enabled our team to focus on our core business activities. Thank you once again for 
your support and commitment to our success. We look forward to our continued 
partnership and achieving even more milestones together. 

Best regards,  

Ralph Smith 
President 
Cell: 601-713-4127 
Email: ralph@edaptit.info 
 

 


